MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding {(hereinafler called *MOU”) is made on 14-Mar-2024
{hersinafter “Effective Date”) by and between Infosys Limited (including iis subsidiaries and
Affiliates), a corporation organized and existing under the laws of India and having its primary place
of business »f Plot No. 44 & 97A, Flectronics City, Hosur Road, Bangsiore 560 100, India,
registered under registration number CiN: L8ST10KA1981PLLO13115 (}@ereénaﬁer “infosys”) and
ITM UNIVERSITY, GWALIOR {including its subsidiaries and Affiliates) organized and existing
under the laws of the state of Madhya Pradesh and having iis primary place of buginess at NH 44
Bypass, Jhansi Road, Turari, Lakhnotikhurd, Gwaitor — 475.001, Madhya Pradesh, registered
under Registration number 1-779129551 (pereinafier “Partner’}. Partner and Infosys being
referred to individuslly as a “Party” or colleclively as the "Parties.”

Recitals

WHEREAS the Pariner is a TTM University Gwalior, describes itself as a muitidisciplinary
university known for its quality of research and teaching across the academic spectrum,
with subjects spanaing the sciences, engineering, management, fine arts, social sclences,
arts, nursing and so on. ITM University Gwalior is established by the act of state Legislature,
M.P, and

WHEREAS infosys is a global leader in consuiting, technology, and outsourcing solutions and has
agreed to provide their proprietary Springboard Platform for the Services. (hersinafter referred to
as “Services”)

NOW THEREFORE, for and in consideration of the mutual agreements and covenanis hereafler
set foril, the Parties hereto agree as follows:

4. BROAD SCOPE OF ACTINITIES

The ohjsctive of this MO is to-establish a written document forming:a basis under whichvthe Parties.
may enter into agreements to perfonm Services only in India as definsd in Schedule A& B.

1.1 Both Parties understand that thisis a Corporate Secial Responsibilily ("CSR”) initiative hence
scope of work can be augmented further as and when required.

1.2 Also, necessary sugmentation, in consultation with both the Parlies, can be made regarding
the fime period. of the MOU. :

1.3 The relationship between the Parfies is non-exclusive and nothing herein will probibit sither
Party from pursuing similar agreements with-any company oF person.

2. CONFIDENTIAL AND PROPRIETARY INFORMATION

Each Parly acknowletdges and agrees that any and ail information emanating fram the other Party’s
business, in any foem, including but not imited to information refating to the disclosing party’s past,
present, or futufe research, development or business activities is "Confidential and Proprietary
information”. Each Party agrees that it will not, during or after the term of this MOU, permit the
duplication or disclosure of any such Confidential and Proprietary Information to any person {other
then an employee, agent or representative of the other parly who needs such information for the
performance of the obligations hereunder), unless such duplication, use or disclosure is specifically
authorized By the disclosing Party in writing. "Confidsnlial and Propdetary Information” is not meant
to Include any information which. () is publicly available prior to this MOU or is made publicly
aveilable by the disclosing party without restriction; (b} is rightfully received by the receiving parly
‘from third parties without accompanying secrecy cbiigations; (¢} is already in the receiving party's
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possession and was lawiully received from sources other than the diselosing party; or (d) is
independently developed by the receiving party. Pariner may disclose Infosys’ Confidential and
Proprietary Information if Partner is required o do so under applicable law, rule or order or
communicated in response to 2 valid order by a court o required by eny governmental body or
regulatory / legal authority, provided that, Pariner, where reasonably practicable and to the extent
legally permiasible, provides Infosys with prior written neotice of the required disclosure so that
infosys may seek a protective order or other appropriate remedy, end provided further that Pariner
discioses no more Copfidential and Proprietary Informetion than is reasonably necessaty in order
o respond tothe required disclosurs. The secrecy of the Confidential and Proprietary Information
dizclosed pursuant tothis MOU shall be migintained for a pericd of five (5] years following disclosurs
thersof

2. DATA PRIVACY

3.1.The Parties herasty agree that each of it shall be acting i the capacity of an independent
Data Controller and no P {as defined under this MOUY of the ether Party shall be used for
any purposes other than for the fulfillment of the purpose of this MOU and provigion of the
Services as contemplated herein. Infosys while processing Persongl Data for the purposs of
Services contemplated herein; shall adhere to the stiputations agreed under Schedule C.

3.2. With respect to Personal Data provided by or on behsif of Pariner or permitted by Partner to
be provided to Infosys:a) Each party will comply with all Laws, including all Laws relating to
privaey or data security (b Infosys and Partrerwill not-be required e menitor or advise the
other, in determining compliance with: laws; (c} in the event of any change to (including
changes in inferpretation of a Law which requires a change o all or part of the Service, the
Parfies may make spproprate adiusiments {o the temms of the MOU and the Sewvice, as
deterimined by Infosys; and {d) Partner will socrypt all Pardmer Personal Dala, prior 1o the
provision to infosys of such Pariner’s Personal Data by or o behalf of Partner or permiited
by Partrer to be provided to Infosys, or using such in connection with the Services. Pariner
is rasponsible for back up of all Pariner Data,

3.3.Infosys has established and maintaine a dats security program. The existence of the data
security program dees not refieve either party of their obligations otherwise described inthe
MO,
4. OWNERSHIP AND RESTRICTIONS
As usesd in this Section 4, the following terms have the respective meanings st forth belowr

*Coritent™ means any materal hosted or o be hosted on Infosys Springboard inclixding bt s not
Himited to text, data, images, vidéos, graphics, code or other lems.

“Free Software Foundation” means an entiy defined at hitp

i fsf orglaboutl.

“Partner Content” means all the Content that Pariner uploads or or make available through Infesys
Springboard.

“Infosys: Content” means all the Content owned by infosys or licensed to Infosys by any thind party.

*Intsilectual Property Righis” means all patents, copyrights and related rights, database rights,
utility models, design. dghts, trademarks, sendce marks, righls in undisclosed or Confidential
Information {such as knowhow, trade secrets and inventions) (whether patentable-or nol) and other
rights of a ke nature (whether registered or unregistered) and all applicaffons for such rights as
may exist anywhere in the world.
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“Open Source Software” means any software that is licensed under any license listed or described
at  hig//www.opensourceomydocsidefintion.phy  or  any  ficense currenily  fsted at
o/ D afl Free Code as defined by the Free Software Foundation,

4.1. Except as provided herein, this MOU will nof be construed to grant any license under any frade
secret, pafent, palent applicalion, mdustrial design, trademark, copyright, mask work,
confidential process, formula, plan, computer program, data or other valuable confidentiaf
information or know-how to eithar Party. Each Party will own and retain all of its right, title, and
interest in and relating to s intellectual properiy righis in s Products ahd Services and
Confidentiat Information, both currently used and that which may be developed and used inthe
fulure. For avoldance.of doubt, all intelleciual property rights in Infosys Springboard and infosys
Content will be retained by Infosys. Excent otherwise provided in this MOY, Partner is not
permitted o use the Infosys Springboard and Infosye Cantent,

4.2.Each party will have the non-fransferable, non-exclusive, revocable license to use the other
Parly’s lago(s), trade names{s) and trademarks and the names of its Products {"Marks™)
identified in Schedule D, aff in unmodified form, solely for jdentification purposes in relation to
the branding and marketing for the Services described in this MOU. All Marks must be
repraduced on all copies of the Products. and may not be altered or removed. The Party owning
a Mark may modify, add or delete any such Marks upon sixty (80} days prior notice fa the offier
Party. Each Party further agrees. to-ensure that all such use will comply with good trademark
usage practices and the standards of display and trademark usage guidelines provided by the
other Parly and to take no action that would in any way infringe or intedfare. with e other
Party's rights In lts- Marks. Bach Party agress o cooparate fully with the ather Party in facilitating
the other Party’s monitoring and control of the nature and quality of the use of the other Party's
Marks. Neither Party will have any right, title or interest in the Marks of the uther Party, which
wilt remain its sole and exclusive peoperty, and each Party will retain all goodwill inured through
the use of their respective Marks and, thus, agrees o assign. to the other Party any rights: that
such Party may acquire in the applicable Marks by operation of law or otherwise. At no. time
during or after the term of this MOU will either Party challenge or essist others io challenge the
other Panly's Marks or the registration thereof or atternpt to register, use or permit the use of
any trademarks, marks or trade names confusingly similar fo those of the other Party.

4.3. Infosys granis Pariner a non-exclusive, fimited, revocable, non-ranslerable, non-sublicensable
ticense during the term to access and use Infesys Springboard and Infosys Contert witiiin the
terfitary of India for educationatand non-commercial purposes. Partner agrees not o distibute,
transmit or publicly display any Infosys Content or aryy derivative work of Infosys Content to
any third parly unless otherwise agresd in this MOU. Partner agrees to ratain all copyright or
other notices fixed on:any Infosys Content.

44.All Intellectual Property. Rights in Pariner Content will be tetalned by Partner. Partner
represents and warrants that it has the necessary rights, licenses or consents to upload the
Partner Content and 1o authorize end users of infosys Bpringboard to access the Partner
Content,

4.5 ) Parinar chooses to make the Pariner Content avaiiabie only fo its authorized users, Pariner
grants Infosys a non-exclusive, worldwide, rovalty free license during the term of the MOU fo
host and display the Partper Content to authorized users of Parner through Infosys
Springhoard. In the event Pardner chooses to make the Partner Content. availabls at all the
users of Infosys Springboard, Partner grants Infosys.a ner-exclusive, worldwide, royalty fres,
sub-icense, perpetual license to host, copy, store, transmit or publficly display the Partner
Contant.

4.6.Partner agrees that Infosys has the fight 1 remove the Partner Content from infosys
Springboard in the event infosys receives any wrillen nofice or grievance from any third-party
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alleging infringement of its Intellactual Property Righis or violafion of any privacy rights of that
third parly resulting from the Partrier's Content.

4.7. Partner agrees o indemnify, defend and hold harmiess infosys, ts Affiliates, directors, officers,
employees, representatives, and agents for any losses, damages, or expenses incurred by
infosys {including reasonable atiormey fees) against: (i) any third party claim arising from the
PARTNER's Content; (if) breach of any warraniies including implied warranties containgd in
this MOU by Partner; (iil) breach of confidentiafity, data privacy andicr security obligations
under s MOU, by Partner,

Infosys agrees to indemnify, defend, and hold harmmless Partner, its Affiliates, direclors, officers,
employees, representatives, and agent for any losses, damages or expenses incurred by
Pastrer (including reasonable attorney fees) against any third-party claims (i) atising from the
Infosys breach of intellectual property rights; and (i) breach of confidentiality, under this MOU.
i any infringement claim is made or the same appears as a just dlaim coneeming Infosys'
Contertt, Infosys shall modify Infosys” Content so that is no longer infringing; or replace it with
2 non-infringing Infosys’ Contert.

THE INDEMNIFICATIONS STATED HEREIN ARE WITHOUT FREJUDICE TO THE
INDEMNIFICATIONS THAT PARTNER HAS PROVIDED ELSEWHERE IN THIS MOU.

4.8. Partner agrées not to do, and not to allow or authorize any of its instructors or third party todo,
any of the following:

a. Use Infosys Springboard in any manner that could interfere with, disrupt, negatively affect
or inhibit other users from fully enjoying the services provided by Infosys Springtoard, or
that could damage, disable, oveiburden or impair the funclioning of the Infosys
Springboard;

b. Harvest or callect information about other users, including their email addresses or any
other personal details, without their consent;

¢ Useany robol; spider, erawler, scraper or ofher automated means or inferface not provided
by us s access Infosys Springboard or to exiract data from Infosys Springboard:

4. Reverse engineer any aspect of Infosys Springbeard or do anything that gkt discover
saurce codle o bypass or cireumvent measures employed to prevent or lmit access to any
area, content or code of Infosys Springboard {(except as otherwise expressly permitted by
Bw):

e. Use oratiempt to use any account for which the Party does nat have authorization:,

£ impersonate or post on behalf of any person or entity or otherwise misrepresent the Party's
atfiliction with a person or entity;

g. Allempt fo circumvent any content fitering techniques Infusys employs, or attempt o
access any service of area of Infosys Springboard not autherized to access by the Partner;

h. Engage in any harassing, intimidating, predatory or stalking conduct;

L Developany third-party applications that inferact with Infosys Springboard without our prior
writisn consent;

}- Use Infosys Springboard for any llega! or anauthorized purpose or engage In; encourage
or promote any activily that viokates these Terms; and

k. Upload any Content which is defamatory, obscens, pomographic, pedophilic, invasive of
anther's privacy, including bodily privacy, insulting, or harassing on the basis of gender,
iibelous, racially, or ettwically objectionable, relating or encouraging meney laundering or
gambling, or otherwise inconsistent with or contrary to the laws in forcs.
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5. TERM

This MOU shall beceme effective from the “Effective Date” and shalt continue for a period of 5
{Five) years.

The Parties shall be entifed 1o lerminate fhis MOU at any time by giving 30 days written notice of
such termination to the other Party. Nothing in this MOU shall prevent the Parties from terminating
this MOU immediately i there occurs a material breach of the terms and conditions mentioned
herein.

Upon completion, termination or expiration of this MOU, Parner will, in addition fo any other
-abligations of Partner on corpletion, termination or expiration,

{iy Cease ail performance of the complated or terminated Services and furmish and retum to
Infosys all access of Infosys Soringboard;

(i} Return to infosys alf copies of any Confidential or Proprietary Information of Infosys
related to the completed or terminated Services and cease all use of these malerials;
Pariner shall also certify-to Infosys that it has complied with such cbligations.

6. EXPENSES

Each Party will bear the costs and expenses of its performance under this MOUY, unless agreed
otherwise by the Parfies in writing.

7, REPRESENTATION AND WARRANTIES
Pariner represents and warranis that;

{i in the execution of this MOU, Partner shall comptly with all applicable laws, regulations
and ordinances; :

(i} Partner shall not subeaniract any part of the Services without prior written approval of
infosys,

{iity that the Partner Content will not contain any viruses or warms, bugs, disabling devices or
any devices that will disrupt, disable, harm, impede or otherwise intedare with the
Services:of Infosys or allow unauthorized access into Infosys systems or hardwara.

Infosys represents and warrants that:

{iy the Serviceswill be pedormed consistent with ganerally accepted industry standards in a
professionsl and workmanlike manner:

(i) in the execution of this MO, Infosys shall comply with all applicable taws, rogulations,
and ordinances, related to Prevention: of Carruption Act, 1988; UK Bribery Act, 2010 and
US Foreign Corrupt Practices Act, 1977,

Except as otherwise expressly set forih i this #MOU, neither Parly mokes any warranties,
guerantees or representations of any kind, express or implied, Including without limitation any
implied wasranty of merchartability or fitness for a particular purpose.,

8. LIMITATION OF LIABILITY

Except for claims/ loss/ damages arising due to breach of Section 2 {Confidential and Propiietary
Information), Section 4 (Ownarship and Restrictions) and 10(g) {(Non-Hire); for claims arising from
any witlful miscanduct, fraud, misrepresentation, and er vidlation by Partner of any laws, rules,
ordinances, or reguiations; and any other Bability which cannot be exchuded under law, Partner
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shall not be liable to the other Party for damages, whether in contract, tort o otherwiss, arising out
of or in connestion with this MOU. Farther, Infosys shall aot be liable to the other Party for damages,
whether in conirsict, tort or offierwise, arising out of or in connection with this MOU. In no event
shalf efther Party be iaidls for any indirect, special, incidental, consequential, punitive, fort or other
damages, however caused, including, without irmitation, any damages resulting from loss of use,
ivss of data, loss of profits or lpss of business arising out of or in conneetion with this MOU, or of
any other obligations: relating to this' MOU, whether or not the Pary has been advised of the
passibility of such damages.

2. NOTICES

All notices o he given in connection with this MOU shall be effective upon receipt, shall be made
in writing and shall be sufficiently given if persohaily delivered or if sent by courier or other express
mail service, postage prepaid, addressed o the party entitied or required fo raceive such notice. at
1he address for such party as follows:

To: Pariner:

Attention: Prof. Yogesh Upadhyay

Title: Vice Chancelior

Address: NH 44 Bypass, Jhansi Road, Turar, Lakhnotikhurd, Gwatior ~ 475 001, Madhya
Pradesh

To Infosys:
Infosys Limited

Attention: Mr. Thirumala Aroty
Senior Vice President and Head, Education Training and Assessment
Address: Piot No. 44 & 97A, Electronics City, Hosur Road, Bangaiore ~-580100, India

With acopy to

Attention: infosys Legal Department R
Address: Plot No. 44 & 97A, Electronics Gity, Hosur Road, Bangalore — S60400. India
Phone: +81 80 28520261

Either Party may change such address by notice io the other Parly,
10. GENERAL PROVISIONS

@ Independent Contractors. It is expressiy understoad that Iefosys and Partner are
contractors independent of one ancther, and that naither has the suthorily to bind the other
to any third person ar otherwise to act In any way as the tepresenistive of the other, unless
otherwise expressly agreed 1o in writing signed by both pariies hersio.

b Force Majeurs: Each Party shall be excused from any filure 1o perform or any delay in
perforring its ebiigations under this MOU by reasens which arises from causes beyond a
Party's reasenable control and not occasioned by its fault or negligence Including but mot
limited to natural disasters, terrodst activities, government sanctions, economic sanciions,
Wrade sanctions, embargo, aclions or decrees of govermmental bodies, communication fne
faitures not the fault of the affected Party thereafier referred to a8 a “Forge iajsure. Event™).
A Party affected by the Force Majeurs' Event shall notify as soon as practicable the ather
Party of the oecurence of such event.
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€.

Compliance with Laws: Each Party will comply with all applicable laws, rules and
regulations i lis performance of this MOLU.

- Assignment: Neither Party will have the right to assign or ctherwise transfer its rights or

ohiigations under this Mol without receiving the express prior written consent of the other
Party, such content not be unreasonably withheld. Notwithstanding the above orany conirary
provision contained in this Mol, the Parties shall have the right to assign this MOU, in whole
or in part, to any of their affiiiates, parents or subsidiaries, or to any succassor by way of
merger, consclidation or acquisiiion of a substantial amount of the assets of said corporation
or is pareni company.

. Dispute Resoluiion and Arbitration: ln the event of any dispute arising out of or in

connection: with this MOU, the Parties will attempt i good faith. to resolve such dispute
through negotliations between them. Where the parlies. are unable to resolve a dispute by
mesns of negotiation, the dispute shalt be finally seffled by arbilration conducted in
accordance with the rules of {he Arbitration & Conciliation Act, 1988 as in effect on the
Effective Date of this MOU, Such disputés will be resolved by a single arbitrafor appointed
by the parties after mutual agreement. The seat of arbitration will be Bangalore India. The
language of the arbitration will be English. Each party will bear its own expenses in the
arbitration and will share equally the costs: of the arbitration; provided, however, that the
arbitrators may, in their discretion, award costs and fees to the prevailing party. Judgment
upor the award may be entered in any court having juristiction over the award or over the
applicable party or its assets.

Governing Law: This MOU, and any dispute arising from the refationship Between the
parties to this MOU, shall be governed by laws of India, excluding any faws that direct the
application of apother jurisdiction’s laws.

- Non-Hire: Except as otherwise expressly agreed to by the other Party in writing, Partier

agrees not to directly or indirectly or threugh third parties solicit or hire for employment any
of other Party's employees involved in the provision of Services under this MOU during the
term of this MOU and for a period of one (1) vear foliowing its completion or termination
axcept where such hiring is pursuant to.a bonafide advertisement o general public.

The undersigned represent that they are duly authorized representatives of the Parties and have full
authority to bind the parties.

For Infosys. Limited For Partner

pate : OB .04, 2024 Date : _Z%/03/0n2¢
Flace : Bangalore FPlace : Gwalior

Name : Mr. Thirumala Archi Mame Praf._. Yeggsh Upadhyay
Tide : Senior Vice President and Head Tile  : Vicd Ghancellor

Head

44,

Education Tralning and Assessment

g}p

Are (witkf seal) Signature (with seal}

i

Senioy Vice President VICE-_CMCEQJQR
.Education, Training & Assessment ™ SNIVERSITY
INFOSYS LIMITED R Ghae Gwalior (M.P)
Electronics City, Hosur Road 5

BANGALORE - 560 100 INDIA



SCHEDULE A

Infosys Bpringboard
Scope and Details of the Services

Infosys has launched Soprngboard initiative to sccelerats progress on fis ESG goal to expand digital.
re-slilling initiatives. to-10 millien plus people by 2025, As part of Infosys CSR, Infosys Springboard
provides a curriculum-rich virtual platform that defivers corporate-grade leaming experiences, onany
device, with closer educator-leamer collaboration for sfidents from Class 6 to lifelong leamers. This,
alongside formal education, helps accelerate digital re-skilling for participating learners, ranging from
schedl and collega students to profassionats and adults.

infosys Springboard's holistic set of courses, powered by Infosys Wingspan and developed in
sollaboration with world-leading digital contert providers, takes advantags of Infosys’ 4 decadss of
fich experience in employse Znd broad-based student competency development, I is also fully
aligned with Indfa’s National Education Policy 2020. The leaming program is particulasly well-suited
to grow vocational skills i addition to soft skills, Masterciasses, programming chellenges, practice
arzas and playgrounds for experimentation make the training immersivs for all. The assessment
formals: that follow are new-age ready with cerfification for leamers who pass the virlusl proctored
examination. As of March 2023, nearly 53 lakhs loarners and 2000+ education institutions, NGOs and
support groups are already onboard Infosys Springboard.

Infosys Springboard erpowers:

»  Students fo 'leam by doing’ and develop holistically in preparstion for emerging jobs and
caresr opporiunities. '

= Women with 2 focused leamning micro site, specialized resources and expert meritors for
holistic development as planned and scheduled events

*  Working professionals with advanced digital skills fo prepere them for new age and emerging
moles of future.

» Teachers fo befter collaborate with learners on thelr skiling journey using tke platorm's
angagemert fealures

+  NGOs fo exiend leaming bereflls more broedly, especially fo the underserved sectivns of
socigty.

Infosys Springboard will further amplify ongoing programs ke infosys Campus Connect 5 deepen
industry-academia relationships, Infosys Catch Them Young annual iraining program in formation
Technology for high school students and Aspire and Achieve workshops for aspiring professionals,
Infosys Springboard App is now avaflable on boih Play Store and App Store.

Fallowing are some of the new lsaming initigtives and capabiliies launched recently.

» Infosys CodersZen, for leaming programming languages Javs, Python, C#, JavaScript and
more.

+  Virual/ digifal efassroom capabilities which can be leveraged by the institulions o conduct
their regular online classes.

* Video Prociored Exam / Assessmenis environments which can be used by insitutions to
‘condict orline test,
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All of the abeve features inclixding Telemeiry, customized microsite, Virtlual Digital Classrooms and
Video proctored Exam environments are available for institutions to leverage.

College students have access to guality content i professional programming, Playgrounds for all
emerging technologies, domain skills and project management skills from leading content providers
in e world. They also heve access to certification programs wiich will improve their employability.

The Parlies wilf work together to develop & plan for performing the Services cortemplated under this
MOLL The plan may include, among other things, conducting joint branding and marketing cafis, joint
precentations, developing branding and development proposals, determining user interface strategy
and user neads.
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SCHEDULEB
Faculty Enablement Program

Human capital has been amplified through focus on Work, Workpiace, and Workfaree. Through:
infosys Springboard, we attempt to share with you the Infosys way of bulding a Culture of Lifelong
Leaming over the years, our trials and experiments, our leaming and progress. It covers Leaming
Experience, an introduction to Learning Platforms; and the way feaiures work their magic along with
atvanced telemetry. Infosys has clarity of vision and strategy for future of leaming and adoptions of
technology in leaming.

The next generation of leaming will require entire ecosystems to come together ~ from govemments
and institutions to enterprises and technology pardners o managers and employvess. At Infogys, we
are focused on biinging these moving paristogetherto truly impact the way we up-skill and learm. We
are making the work fture-resdy, and the Infosys Springboard & a step in that dirsction,

At Infosys, we believa in lifelong leaming for our ermployess, and compeisncy development continues
o be a key area of sirategic focus for us. Theformal Education and Trairing Division was set up more
than three decades ago and has been at the forefront of driving emplovee leaming and devslopent
progeams using & cembination of innovative technelogy, content, and deep expertise of aur people.

Today with emefging lechnologies, new delivery modeds, changing talent demographics, geopolitical
challenges, and now the COVID-19 situation and fis affermath are some of the forces disrupiing and
changing the talent needs of every indusiry. In this context, following are the core prirciples that have
guided us in our talent ransformation journey, We believe same thing is applicable for edutational
Instifides of large,

1. Motivating to leam: To be suecessiul in diving this transformation, we had to ensure afl
barriers {o learning are removed. This would snsure leamers ars able to agcess resources
anytime, anywhere, and on any device — thereby taking complete control of how they want o
manage their lsaming journey.

4 Leveraging the Teacher-Student relationship: For leaming efforts b be effective, we saw 2
need for creating an active role for teachers in supporting and guiding fheir stugents in their
lgaming jourkeys.

3. Justin-ime Leaming: Trends indicatad that pecple prefer o learn on e go, at their
convenishce; and just-in-imes of ha need. For this to happen, content had to be organized in
micto-learning modiles and thus meet the needs of different personas within e institution,

4. Leaming experience: Most leamers are used to digitsl experiences on: platforms fike Netflix,
Amazon Prime shopping, YouTube, efe. Digital learming solutions that we set out & develop
also had fo be designed 1o provide such experierces.

5. Ready for the fuiure while delivering excellencs foday: The Agile ways of working marked by
shortat and continuous release cycles meant that there i 2 need to balance today’s
challenges with tomorrow's opportunities. Learming programs and courses had 1o be designed
to meet these needs.
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Teachers and educators play a pivotal roke in enabling and preparing the students for their carser
-aspirations. Infosys Springboard wilf make this process efficient and intuitive.

Professors and faculty members of Pariner can make use of Infusys's expertise and

Springboard platform as follows 1o amplify the impact:

*  The facuily development program will consist of series of sessiors on the following aspeets.
o ‘Facilitate to Engage “course towards effective teaching technigues.
& Instructional design and eontentcreation.
¢ Introduction and awareness to emerging and digitaf technologies
o How toleverage onfine platform for effective leamer angagement
o Authoring courses and assessments on online platforms,
*  The program will be delivered online virtually by Infosys experts.
= I addilien, faculty can up-siill themselves and leam rew skills through the cowrses avaiabie
on Springboard platform,
s Faculty can conduct Virlual classes on the platiorm and conduct online assessments for their
students,
« Faculty can use the courses available on springboard for including in the. curriculum and as
elective subjjects.
* Fagully can create Microsites for their respective institutions and curate prescriptive content for
their studenits,
+ Faculty can ereate their own profile and leaming reference materials and discussion forum
through knowledge board feature.
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SCHEDULEC

PRN‘AEY- & DATA PROTECTION AGREEMENT
Cn the Frocessing of Parsonal Information/Data by Contract
{*Data Processing Agreement”! “DPA™)

. By and Between
Infosys Limited (and their subsidiaries, parent, and affiliates) with its registered office at Plot No.
44 & 97A, Elecironics Cily, Hosur Road, Bangalors-560100, India {hereinafter “Infosys”™)
TV UNIVERSITY, GWALIOR {ahd thélr subsidiaries, parent, end affiliates] with its registersd
office at NH 44 Bypass, Jhansi Road, Turari, Lakhnotikhurd, Gwalior — 475 001, Madhya
Pradesh (hereinafter “Partner”).

1. Befinitions: ,

i. 'Personal Datalinformation’ (hereinafter "FI PII") shall mean any infarmatien/data relating to
an identified or identifiable natural person {'data subject’). For the purpose of this definition, P
may aled include Sensitive Personal Information, as per Applicable Privacy Laws, including
without limited to (i) a first neme, list name, gender or initials; {fi) a home or other physical
address, including street name and name-of city or town; (i) an email address or ofher anfine
eontact information; (iv) a telephone number efc. Additionally, to the extent any olher
information Is assaciated or combined with Pl, then such inforvation alsg will be considered
PL. Pimay as well include information relating to legal entilies, f so, required by the appiicable:
law,

i, ‘Applicable Privacy Laws’ refers to aff laws, rules, reglilations and stsndards thet are.
designed fo protect the privacy rights or privacy expectations of the Parties {the tarm includes
all subsidiaries and afifiates of the Parties), their employees, clients and client - cusiomers and
any other third-party venders,

. 'Data Controller or ‘Controlier mosns the entity that determines the purposes and means of
Processing of Personal Data, eithsr alone or jointly with another enity.

. ‘Data Subject’ means any individual whose Personal Information s collected, used ardjor
processed under this DPA (Data Processing Agresment) for the purpossis) as mentioned in
Moll of tha Parfiss. Explanation: list includes employees, clients, elient customers, agents,
coniraciors.

v. ‘Technical and Organizational Sscurity Measures’ meons those measures simed at
protecling personat data against accidental or unlawful destruction or zccidentsl loss, afteration,
unauthorized disclosure or access, in particular where the processing involves the fransmission
of data over a network, and against all other anfawful forms of processing,

vi. ‘Personal Data Breach’ means a breach of security teading to the accidental or unlawhil
destruction, loss, sheration, unauthorized disclosure of, or access to, Personal Data
transmitted, stored or otherwise processed: %

vil. ‘Protessing’ or any oiher derivative thereal, means any operation or set of eperations
performed upon Pl, whether or not by automatic means, such as coliection, recording,
organizafion, stucturing, storage, adapiation or alteration, consultation, use, disclosurs by
transmission, dissemination or otherwise making available, alignment or combination,
restrietion, blocking, srasure or destruction.
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2. Processing of Personat Data

i. The parties agree that in connection with this MOU, Partner and Infosys shal esch act as an
independent data controller with regard to use:and processing of personal information for the
purpeses . contemplated by this MOU, The Parlies shall each comply with: Applicable Privacy
Laws directly applicable to their respective use of each other's Personal Information, relating fo
the-collection, use, processing, protection or disclosure of Personal Information, in the course
of carrying out their respective obligations under this MOLL Both Parfies agree to negotiate in
good faith to amend the DPA and the MOU as necessary to address changss o Applicable
Privacy Laws.

it. If Pariner directly collects Personal Information from the data subjects and provides Infosys.
with Personal Information under this MOU, Pariner agrees, to provide all relevant notices
through thelr affiliates and obtain any consent required, to share the information with Infosys
and such rotices and consents must sufficiently inform daia subjects of the purposes for which
personal information-is collected. Infosys also agress to make provisiocns onh the Springboard
s0-as to obtain recuisite consent from eagh user.

il. Infosys agrees in respect of any such Pl supplied to it by Partnerthat i shall: (a) only act as
necessary for the purpose of rendering services warranted; (b) regarding the processing of
such Phunder this MOU it shali ensuré that appropriate Technical and Organizational Security
Measures shall be taken agasinst unauthorized or unfawfid processing of Pl and against
aceidental Ioss or destruction of, or damage fo, the Personal Data; and. () comply with any
reasonable request made by Pariper to ensure compifance with the measures contalned in this
Section, Infosys will not process, or refrain from pracessing, and act is & manner that puls
Pariper in breach under the Applicable Privacy Laws.

fv. Nothing iy this MOU shall be deemed to prevent the Parties from taking steps # reasonably
deems necessary to comply with the Applicabie Privacy Laws.

v. Forthepurposes of this DPA, “Applicable Privacy Laws” means all laws, codes, statutes, rules
and regutations with which each Parly is-legally obliged to comply dering the ferm of this MO,

vi. Pariner by signing this DPA agreement agrees /provide their consent for any transfer of P
outside India orto anythird pary for the-purpose of the Services contemplated under this MOU.

The undersigned represent that they are duly authorized represantatives of the parties and have full
authority to bind the parties.

For Infosys Limited For Partner

pate : O3 24 2624;. Date amﬁt@-&m
Place ° Bangalare Place © Gwalior

MName : Mr. Thirumala Arohi fame : Prof. Yogesh Upadhyay
Tide : Senior Vice President and Head Titte Wee-f;ha;iacelior

Education Training and Assessment

H Bignature (with seal) Signature (with seal)
Senior Vlice President WCE"CE?ANCELM
Head-Education, Training & Assessment ITM UNIVERSITY
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SCHEDULED

Logos
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TEELEBRATING DREAMS®

Digitally signed by OMVEER SINGH

DN: cn=OMVEER SINGH c=IN o=Personal
OV EER I SINGEY T i

Location:

Date: 2024-09-02 17:09+05:30
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